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Basic System Usage Articles 

• TA_20040923014_How_to_Replace_Main_System.doc 
• TA_20041130026_How_to_make_Ghost_Boot_Diskettes.doc 
• TA_20041104005_FD_New_Bar_Usage.doc 
• TA_20041130006_Special_Characters_in_Employee_Names.doc 
• TA_20050212041_How_to_Reboot_A_Terminal.doc 

 
Credit Card Articles 

• TA_20041108002_How_To_Resolve_CC_Settlement_Failure.doc 
• TA_20040722022_Resolve_Complaints_Double_Charges.doc 
• TA_20041124003_When_To_Force_A_Credit_Card_Charge.doc 
• TA_20041021001_How_to_Issue_A_Credit_Card_Refund.doc 
• TA_20050224005_File_Locked_Error_On_Ticket_Close.doc 

 
Hardware Articles 

• TA_20041003002_How_to_Reprogram_A_Cherry_Keyboard.doc 
• TA_20050102001 _Using_Surge_Suppressors.doc 
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