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Symptoms: When you swipe a credit card it will not read it.  
 
Cause: The Keyboard has lost the correct settings in order to work with 

ProfiTouch software.  
 
Additional Information:  To program the model of Cherry keyboard the 

following steps need to be performed: 

1.   To enter "programming" mode on the keyboard press and hold for 4 
seconds the <CTRL>, <ALT> and <SHIFT> keys on both the left and right 
of the keyboard.  You will hear two beeps.  Then.....  

2. To enable and set the header character for track 1:  Press " V ",  Press " 5 
",  Press " % " and Press <ENTER> on the numpad section of the 
keyboard.  Then, Press <SPACEBAR>.  You will hear beeps with each key 
press.  Pressing the spacebar is taking you out of programming mode. 

3. Enter "programming" mode on the keyboard press and hold for 4 seconds 
the <CTRL>, <ALT> and <SHIFT> keys on both the left and right of the 
keyboard.  You will hear two beeps.  Then.....  

4. For the Header of track 2 repeat Step 1 and then Press " V ", " 6 ", " ; ", 
<NUMPAD ENTER>, <SPACEBAR> 

5. Enter "programming" mode on the keyboard press and hold for 4 seconds 
the <CTRL>, <ALT> and <SHIFT> keys on both the left and right of the 
keyboard.  You will hear two beeps.  Then.....  

6. For the Trailer of track 1 repeat Step 1 and then Press " W ", " 5 ", " ? ", 
<NUMPAD ENTER>, <SPACEBAR> 

 
7. Enter "programming" mode on the keyboard press and hold for 4 seconds 

the <CTRL>, <ALT> and <SHIFT> keys on both the left and right of the 
keyboard.  You will hear two beeps.  Then..... 

 
8.  For the Trailer of track 2 repeat Step 1 and then Press " W ", " 6 ", " ? ", 

<ALPHA ENTER>, <NUMPAD ENTER>, <SPACEBAR> 
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