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Credit Card Won’t Authorize

Credit Card Server is unavailable

[5] C:\WINNT  system32cmd.exe - te

Swipe the charge card through the card reader Norma“y a credit card Wi” go through fine
If you have any problens, use one of the buttons A .
<" belou for the charge authorization. when you swipe the card at this screen.
Occasionally you may need to use the
Kt B s e “Enter Card Number Manually” button if the

card will not read or if the order is a Call-In.

This charge card is about to be authorized for:

CANCEL

[ET]C:, WINNT  system32\.cmd.exe - ke

When a credit card is Approved you will see
this screen.

Response from processor OR Approval Code:

Translation:
TRANSACTION COMPLETE
CARD AUTHORIZED

The guests card has been properly
authorized.

It’s possible. It’s Pyrimont.
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C:\WINNT! system32\cmd.exe - te

Response from processor OR Approval Code:
Invalid Card Humber

Translation:
INUALID CHARGE CARD HUMBER.
TRY AGATHN.

The number is invalid

[E5] C:\WINNT system32} crad.exe - te

Swipe the charge card through the card reader
If you have any problens, use one of the bhuttons
k below for the charge authorization.

Enter Card Humher Force
Hanually Authorization

This charge card is about to be authorized for:
5.29

CANCEL

Enter your MANAGER Code

L]
KN K
Kl
B
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If you See a Red Error Screen please read it
carefully as there are many reason for
getting this screen. For example if a card is
rejected by the credit card company or if
the expiration date is invalid. The Red
Error Screen will state what the problem is.

The “Force Authorization” Button SHOULD
ONLY BE USED when you receive a time
out error which means that the credit card
server is not responding. Call the Credit
Card providers 1800 number to get an
authorization code.

Should you have to use the Force
Authorization button you may see this
screen as some locations require a
Managers Approval to use the Force button.

It’s possible. It’s Pyrimont.
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Enter credit card munber Once a managers code has been entered or
| S R ' if it is not required you will see the
’ ' following screen to enter the Credit Card
Number take your time typing this number
in correctly then touch <Finished>.

Finished

Tter Expimn”tem) ' The Next screen will ask you to enter the
Credit Cards Expiration Date then touch

i <Frishec

? 8 9

4 K] 6

Finished
3

BkSpace

[F]C:\ WINNT system32icmd.exe - te

You must then enter an Authorization Code
given to you by the credit card company’s
1800 number and touch <Finished>.

BkSpace

It’s possible. It’s Pyrimont.
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[FUC:4 WINNT \system32\crd.exe - b

You should then receive an Approval
Screen.

Response from processor OR Approval Code:

Translation:
TRANSACTION COMPLETE
CARD AUTHORIZED

The guests card has been properly
authorized.

It’s possible. It’s Pyrimont.

Page 4 of 4



