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Symptoms: Credit cards won’t settle or checks won’t close.  
 
 
Cause: Having special characters in an employee id can cause problems 

with checks closing and credit cards settling properly. 
 
 
Additional Information:  We suggest when adding employee id’s into the 

database use only numbers and letters as special 
characters such as quotation marks may cause 
problems when you try to close checks and settle 
credit cards.  

 

 

This is an example of what a 
server name should look when 
entering a new employee into 
the system.  
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This is an example of what a 
server name should NOT look 
like when entering a new 
employee into the system.  
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