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A Support technician has asked that a terminal be rebooted or
Home office has difficulty polling the stores for their data. The
internet connection does not get established.

N/A

By simply rebooting the terminal, the PCAnywhere
software will automatically restart guaranteeing that
the data polling process can work correctly.

To reboot a terminal follow these steps:
e At the Server Login Screen press and hold the CTRL key and then press the F10

m
== User Log-On ==

Timeclock

e Using the mouse (or the Windows Startup key on the keyboard), go to the
Windows Start button, Click on Shutdown, choose Reboot from the dropdown list
and hit OK.

e Once the system has rebooted, login as POS (no password) as usual.

It’s possible. It’s Pyrimont.
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